
Terms and Conditions:  

Candidates registering to appear for any NISM Programme agree to be bound by the Terms 

and Conditions contained herein: 

 

I. Candidate Registration  

 

Candidate should carefully note the rules and the selection process for admission as given 

in the Prospectus and shall in matter of interpretation accept the decision given by the 

Director of the Institute in respect as final and binding.  

 

Candidate shall take note of all types of communications sent to him/her from NISM and 

follow the same from time to time.  

 

NISM may vary or reverse any decision made on the basis of incorrect or incomplete 

information submitted by the candidate.  

 

NISM will not be responsible for delays of any kind due to reasons beyond its control.  

 

Candidate will inform the Institute immediately if there are any changes in the 

information submitted by the candidate.  

 

NISM may obtain official records from any educational institutions which the candidate 

has previously attended.  

 

All the information given by candidate must be true and correct.  

 

All the disputes will be subject to Mumbai Jurisdiction only. 

 

II.   Online Payments  

 

NISM shall be under no liability whatsoever in respect of any loss or damage arising 

directly or indirectly out of the decline of authorization for any Transaction, on Account 

of the Cardholder having exceeded the preset limit mutually agreed by NISM with 

acquiring bank from time to time. 

 

III. Refund Policy  

 

Fees once paid through the payment gateway shall not be refunded other than in the 

following circumstances:  

 

Multiple times debiting of Candidate Card/Bank Account due to technical error OR 

Candidate's account being debited with excess amount in a single transaction due to 

technical error. In such cases, excess amount including Payment Gateway charges would 

be refunded to the candidate.  

 

Due to technical error, payment being charged on the Candidate Card/Bank Account but 

the enrolment for the examination is unsuccessful. Candidate would be provided with the 

enrolment by NISM at no extra cost. However, if in such cases, candidate wishes to seek 



refund of the amount, he/she would be refunded the net amount, after deduction of 

Payment Gateway charges or any other charges.  

 

The Candidate will have to make an application for refund along with the transaction 

number and original payment receipt if any generated at the time of making payments.  

 

The application in the prescribed format should be sent to 

 

academics@nism.ac.in - For Post Graduate Diploma in Management (Securities Markets) 

llm@nism.ac.in -For LL.M. (Investment and Securities Laws) 

 

The application will be processed manually and after verification, if the claim is found 

valid, the amount received in excess will be refunded by NISM through electronic mode in 

favour of the applicant and confirmation will be sent to the mailing address given in the 

online registration form, within a period of 7-10 calendar days on receipt of such claim. 

 

In case of any queries, please call NISM Admission Helpdesk on +91- 8268002412 or write 

to 

academics@nism.ac.in - For Post Graduate Diploma in Management (Securities Markets) 

llm@nism.ac.in -For LL.M. (Investment and Securities Laws) 

 

Declaration  

 

By confirming that I have read and accepted the above Terms and Conditions, I confirm 

that I understand and agree that in the event of my non-compliance with any of the 

above Terms and Conditions, my exam result will become void and I shall not be eligible 

for any refund/adjustment. Furthermore, in the event of my non - compliance with any of 

the above Terms and Conditions, I hereby agree that details relating to my identity and 

the reasons for my non-compliance with the relevant exam regulations can be disclosed 

to Third parties for necessary disciplinary action/criminal investigation as considered 

suitable by NISM and which shall be final, binding and undisputable for me. 
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